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15 October 2010

Mr. Steve Van Zwieten
Managing Director

Exact Security

29-31 Lexington Drive
BELLA VISTA NSW 2153

Dear Steve,

Re: Schedule 4 Restriction

On behalf of the Board of Directors, management and staff | would like to thank you and your
team for the positive contribution you have made to the safety and security of our premises,
staff and members.

During the past 12-15 months we have worked together in a true partnership to reduce anti-
social behavior and incidents. This has been a very successful initiative with the club now being
removed from the infamous Schedule 4 List. This is a significant achievement due to the
popularity, size and visitation of the venue.

This success has been a direct result of the diligence and professionalism of you and your
guards and the Operational Managers of the abovementioned club and I thank you for the

same,.

Yours sincerely,
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David O'Neil ACCM
GROUP GENERAL MANAGER

cc: Board of Directors
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